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PRESIDENTIAL NEWS…Desh
Deschler, President

HAPPY SUMMER, EVERYONE!
The heat is on! It appears that
most of the United States (with the exception
of Oregon & Washington), and many other
countries, started summer in spring this year.
In Palm Springs, as of June 10th, we already
have had 26 days over 100 degrees--compared
to just 6 such days for this same period last
year. A couple days tied the record of 114
degrees. And, it is not even the first official
day of Summer until June 20th. Thankfully, our
pool at Villa Mykonos is very inviting and
extremely refreshing.
I am changing the focus of my article to reflect
more promotional and owner amenity
perspectives, since there were several
comments from the newsletter survey that
there was frequent repetition or duplication of
topics among the various articles.
My mentioning things first would take the
punch out of the other articles, so it is best
that updates are given to you by the person
responsible for the duties related to that part
of the operation. I admit I tend to get excited
by all the good things happening and yap
about it, which is not fair to the others. So, if it
is a fault, then please forgive my exuberance.
CALENDAR OF EVENTS: One of the other
suggestions gleaned from the newsletter
survey was an interest in knowing more about
local events and happenings. So, attached to

this newsletter are expanded Calendars of
Events for July and August. The expanded
Calendar gives more detail for local and area
events; plus organized trips that are available.
We will give the expanded Calendar a try. If
helpful, used, and liked by owners and guests,
the expanded Calendar can be continued. If
we do not receive or perceive favorable
acceptance from the owner base, then the
expanded Calendar will meet its demise at the
end of the year. We will need your feedback
to determine this. It is a very time-intensive
project to investigate and report the events
listed.
The original idea was to offer our guests
information on more activities. The time and
person-power involved to gather the
information and update the Calendar are
obvious limiting factors.
In addition to
providing another service for the owners and
their guests, we hope owners and guests
would talk favorably about the Calendar and
the many and varied things to do in and
around Palm Springs--which would lead to
additional guests staying at the resort to help
increase interest in ownership opportunities
and rental income.
The event sources I have so far are only
booked ahead two months. Future calendar
months will be found in the Owners’ Section of
our website. For those that do not have access
to a computer, simply drop us a note and we
can mail a hard copy in advance of your arrival.

Listing the Calendar of Events on our website
will help avoid printing and mailing costs.
If you have any ideas of activities that would
not be as highly dependent on our limited
resources, please send them to me; to any
board member; or to management. Hopefully,
the Calendar of Events will evolve to include
more on- site activities, as well.
ON-SITE EVENTS:
To help owners connect with each other and
make new friends while at the resort, we are
going to host pool-side events on Saturdays,
such as a luncheon or early evening happy
hour, during July and August. Again, based on
favorable attendance and acceptance, this can
become a more permanent offering.

The
Board
of
Directors’
monthly
teleconference is scheduled for June 19th,
with the newsletter deadline on June 15th, so I
have not had a chance to discuss continuance
of the purchase or rental rewards offered to
owners during the past six months. However, I
will recommend we continue these reward
programs through the end of the year.
Wishing you a happy, safe and fun-filled
summer!
Take care,
--Desh
“Summer afternoon-summer afternoon; to
me those have always been the two most
beautiful words in the English language.” -Henry James

In August, our calendar will include an
experiment with a "clothing optional" period
of ten days. Ken and Mat will be on vacation,
so Michael and I will be covering the office and
staying on-site to monitor the feasibility of
trying different experiences. The dates are
Tuesday, August 7th through Thursday, August
16th. We have most of the unit available, so it
is a good time to give it a try. [Just remember
to bring lots of sunblock.] Restrictions:
Clothing optional will not include the driveway
or parking areas where guests could be
observed through the entry gates. No guests
under the age of 18 will be permitted during
these dates.
If you and your friends want to be part of this
Villa Mykonos first and possibly only clothingoptional time, it would be best to make your
reservation early. For clarification: No, I will
not be running around the office without
clothing. The point of this is to welcome more
guests - not scare them away! I am just not
that cruel.

FINANCIAL UPDATE...
Larry Silverman, MD,
Chief Financial Officer
Along with this newsletter, you will find the
Financial Report for the last fiscal year (July 1,
2011 – June 30, 2012); the updated reserve
fund analysis; the pro-forma budget for the
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new fiscal year (July 1, 2012 – June 30, 2013);
and the new fiscal year assessment.
We continue to have a poor economic outlook
this year, but we all hope it will improve in this
coming year. Unfortunately, some vendors
have increased costs far greater than then
most. Specifically, the fees charged for the use
of credit cards have increased significantly. In
the Fiscal Year 2010-2011, the total cost of
credit card fees was $4,248. In 2011-2012,
these fees increased to $6,355 – an increase of
49.59%!
In order to minimize the impact on annual
assessment levels, the Board has made two
changes that will increase our revenues to
some extent. First, there will be an increase in
the Installment Fee from $6.00 to $7.50 per
installment received for payments made under
the Semi-annual; Quarterly; and Monthly
payment options. (Note: this Installment Fee
will not apply to owners who pay their total
assessments under the single annual payment
option.) The Installment Fee has been
unchanged from $6.00 since 1994. For credit
card payments, a small fee of $4.00 per
transaction will be implemented to help cover
the merchant service charges mentioned
above.

Currently our long-term liability totals
$71,786.15. It is being re-paid monthly at
$2,500.00 (Principal & Interest). At this rate,
and barring incurring any other debt, the
resort will be completely debt-free in less than
30 months.
Reading through financial and budget reports
is not exactly exciting, but I--and the rest of the
Board--spent a great deal of time and effort to
monitor and control the fiscal health of the
resort. This helps protect and enhance the
value of your ownership interest. So, please,
review these reports and feel free to contact
me
with
any
questions
at:
CFO@villamykonos.com.
The following chart is included in the Budget
Reports distributed to you. Specifically it is in
the Pro-Forma Budget Notes & Assumptions.
In case you were wondering where those
assessments dollars go, here is a breakdown of
the major categories that make up the budget
and uses of funds:

The fee increases can be avoided by
minimizing the number of installment
payments or by paying the total assessment
amount in a single payment. The credit card
fee can be avoided by paying with check,
automatic bank payment, or money order.
The 2012-2013 assessment is $XXX.00 per
interval, when paid annually. If paid under one
of the available installment options, add $7.50
per installment payment.

If you are not familiar with the options for
paying your assessments, please note the
following. At the beginning of each new fiscal
year (now), you can select from among the
four available options for how you will pay.
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The choices are: Annually, Semi-annually,
Quarterly, or Monthly.
If you paid assessments last year, the initial
invoice (included with this mailing) is based on
the option you selected last year. Otherwise,
the invoice will show the Annual assessment
amount. You may change to one of the other
payment options from that shown on the
invoice, but only at the time you make your
first payment.
If you want to change the assessment method,
just cross out the figure on the invoice and
change it to the appropriate amount. The
Annual option is one single payment of
$XXX.00, due on July 16th. The Semi-annual
option consists of two payments of $XXX.00,
due on July 16th and January 16th. The
Quarterly payments consist of four payments
of $XXX.00 and are due on July 16th, October
16th, January 16th, and April 16th. The
Monthly payment option of $XX.XX is due on
the 16th of each month. It can only be used if
you provide us with a current e-mail address
and you either set-up payment up as an
automatic bank payment or authorize us to
use a credit card.

If there are changes, please note them on the
form and return it to me. If there are no
changes, please check the box at the top of the
form, but still return the form to me.
Have a great summer!
--Larry
“Running is the greatest metaphor for life,
because you get out of it what you put into
it.”--Ophrah Winfrey”

MANAGING

THE VILLAS…Ken
Jacobi, General Manager

Happy Summer!
The summer weather is here
and everyone is enjoying the heat. The
summer season is already starting to book up.
So far, availability is not too bad but, still, the
weeks--or should I say weekends--are going
fast. So, remember: BOOK EARLY!
Along that note, if you have a Summer Week
and want to bank with RCI, you need to book
in the summer months of July through
September. If you wait too long, there may
not be any time available.

If you desire to pay with a credit card; then,
within one week of receiving this mailing, fax
or send me a completed Credit Card
Authorization form (enclosed in this mailing).
Please note: The Credit Card Authorization
Form must be filled out each fiscal year!

If you are not planning on coming to the
resort this year and want to bank with RCI, the
further in advance you bank, the better your
trading power. That time is also running out,
however. Remember, we do not book RCI for
October through December.

You will soon be receiving a Database Update
Form. It shows the information we currently
have for you. Please inform us of any
changes to your addresses, telephone
numbers and E-mail addresses.
It is
important that we keep these records
current. Your assistance is appreciated.

We are still working to improve the Wi-Fi
coverage around the resort. Most of the units
have good coverage, but Unit 2 still
experiences
problems,
with
either
intermittent, limited signal or no signal. So, if
you cannot survive your vacation without
continuous Wi-Fi access, you will want to avoid
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booking Unit 2 until we can fix this vexing
problem. Hopefully, it will be soon.
FYI
Just a repeat of previous articles, if you ever
lose or forget the codes for your stay (gate &
lockbox), they are available on our website
under the Owners Only section. And then for
those that have forgotten the login
information:

Logging on to the Owner's Section
of the
Villa Mykonos website:
villamykonos.com
User Name: mykonos
Password: greece
(All lowercase letters. Same user name and
password for all owners.)
Information displayed on the Owner's Login
page:
• Making Reservations
• Unit Names and Telephone numbers
• Current Gate and Lockbox Codes
• Monthly Financial Report
• Board of Director's Contact List
• Quarterly Newsletters
• Minutes from the Monthly Board of
Directors Meeting's
• Governing Documents (Including: Rules &
Regulations and CC&R's)

On the website, you can also view the 2012
Reservations calendar to see what dates might
be available. You can also submit an owner’s
reservation request.
The system is not
foolproof, but it certainly helps show what
may be available if you have different dates in
mind. Once you find the dates you want, you
can submit the request form. I receive the
form; confirm the availability; and send you a
confirmation via email. Should a couple of

requests cross, I will inform you of
alternatives; or you can call to discuss it
further. Those that have used the Reservation
Calendar have found it to be very helpful.
Also in the owners section you can find copies
of the CC&R’s, Rules and Regulations, Board
Meeting Minutes and copies of the
Newsletters. We also have the current gate
and lockboxes codes there if you happen to
forget your confirmation.
We have not
uploaded all the past items but we are current
through the last quarter at this point. If you
have any suggestions for items you would like
to see on the website, please let me know.
Since we are now controlling the website inhouse, additions and changes are (relatively)
easy.
At the Property
We have a few items on the back burner to be
completed this year--one of which is the
upstairs bathroom remodel for Unit 6. The
proposed remodel will eliminate the bath tub
from that unit. This will make Unit 6 a twoshower unit, with the large showers upstairs
and downstairs.
Please see the Owner Relations article for
further happenings at the resort.
My contact information is:
Villa Mykonos-Ken Jacobi
67590 Jones Road
Cathedral City, California 92234
760-321-2898 (Office)
760-218-4613 (Mobile)
manager@villamykonos.com
If you have any questions or concerns, please
contact me.
--Ken
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“No matter how slow you go, you are still
lapping everyone sitting on the couch.” –
Unknown

OWNER RELATIONS…

Mat Weiss,

Owner Relations

Well, summer seems to have
arrived here in the desert. Tripledigit, 100-degrees plus days are here. But, it is
a dry heat…lol!
I am going to start on a serious note to
coincide with the start of our new fiscal year.
Frankly, it amazes me how disrespectful it
appears some owners can be when here at
Villa Mykonos. We try our best to maintain
the property and units and some people still
do not seem to take care of things.
Remember, we all have a collective ownership
interest in the entirety of the resort—
everything from the units to the furnishings.
We owe it to our mutual investment to take a
little extra care when using the amenities and
furnishings around the property. This is
especially true for the pool-side umbrellas.
I do not know how many times we ask that,
when you are at the pool, you please CLOSE
the UMBRELLAS when you leave. The desert
is famous for the strong winds that come up
nearly every day, especially as the sun begins
to set behind the mountain. It can get very
windy in the late afternoon and early evening
almost every day. Those consistent, strong
winds are why you see so many wind turbine
generators along the I-10,
just a few miles from the
resort. Those winds not
only power the electricity
used at the resort, they
wreck havoc on the open
umbrellas.

Due to the lack of attention by owners (I say
owners because only owners were booked at
the resort—no RCI or rental customers) and
not heeding our numerous requests, an
umbrella was left open recently overnight and
was broken by the wind. You may think this is
trivial, but it is not. The umbrellas are
expensive to replace and can break the table,
as well.
In another example, the pool floats that were
purchased by an owner have been left out and
not put back after use. The floats are now
showing premature wear and will soon need to
be replaced. With the cut-backs to the reserve
accrual for the 2012-2013 fiscal year, if things
get broken, we may not be able to afford to
repair or replace non-essential items like
these. We will just have to do without.
With this apparent or perceived lack of respect
for our common property, my vote will be to
not replace any of the broken property.
Perhaps, when we are down to nothing--and
the complaints come in--maybe other owners
will speak up when they see something not
being done right or something gets broken to
let us know so we can charge the proper party.
PLEASE, again, if you see an umbrella open and
no one around the pool area, take a moment
to close it down, especially as it gets later in
the afternoon or the wind picks up—or if you
come home in the
evening and see the
umbrella(s) open or
items left out of
their proper storage.
Your cooperation is
most
appreciated
and will help us
avoid unnecessary
expense or damage.
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Another rising cost that is controllable is the
use of the white towels for cleaning. We have
seen an increase in white towels that are not
able to be cleaned. They are badly stained with
black and sometimes make-up. Baby wipes
are provided on the vanity counter for makeup removal, so please do not use the white
towels for this purpose. We are going to start
charging for new towels on a case-by-case
basis when we come across damaged towels.
If you need towels for general cleaning or for
your pets, just let us know. We have old
towels that you can use during your stay.
Remember any damage e.g., broken dishes,
glasses, and any item that requires
replacement can be charged to the occupying
owner of the interval. This also applies to
guests you may allow to use your week.

into the resort, please join us for these social
activities.

This last item has been addressed in the past,
but needs repeating. We have received a
couple of inquires about owners wanting to
sell their intervals. We do not offer a resale
program at Villa Mykonos. However, you can
let Ken know you have an interest in selling
your interval. Ken keeps a list of those wanting
to sell and will pass on your information to a
potential buyer and you can handle it from
there if contacted by the potential buyer.
PLEASE, PLEASE do not attempt to sell or
dispose of your interval through these so
called “easy out” companies that guarantee
you to be dues free. Far too many are not
legitimate and could cost you money. Also
remember that any sale has to be approved in
advance by the Board before the transaction
can be completed.

SECRETARY’S DESK…

On a more festive note, Desh is organizing
some social activities for owners at the
property on Saturdays. There will be Saturday
luncheons or early evening “happy hours” by
the poolside. If you live close enough or
staying elsewhere in town, even if not booked

If you find your name, you will have until the
end of July to get in touch with me, Brandy,
the board secretary, to see what fabulous gift
you will receive.

With that said I would like everyone to know
they can contact me anytime with any
questions or concerns. I am at the resort
almost daily and available via email at:
ownerrelations@villmykonos.com. So, again, if
you have any questions please do not hesitate
to
contact
me.
With all that out of the way, I hope everyone
has enjoyable summer. Come visit the resort
and enjoy the wonderful summer weather
here in the desert.
Cheers!
--Mat

Brandy Jones, Secretary

Did you find it? Read the Newsletter
Carefully!
Let’s have some fun! (Which I believe we are
never too old for.1) Beginning with this
newsletter, there will be three owners’ names
placed throughout the newsletter in various
ways. They may be mentioned in an article, or
in a quotation, or event listing. It is a variation
on “Where’s Waldo” to hunt to find the
names.
These owners will be selected by random
drawing by the Board. (Owners must be
current with their assessments to be eligible,
of course.)

1

especially the eponymous George Young.
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Contact me by either calling 510-520-1715
(preferred) or e-mail at:
grandlady57@gmail.com (subject line: “Villa
Mykonos Winner”). I will need your full name,
current address and phone number for
verification.
Now look for your name and get in touch with
me. Good Luck!
My life has been busy of late. However, I want
everyone to know that I am still working on
getting something together to remember all of
our birthdays (our special days). Look for
details in future newsletters.
Now would be a great time to make sure that
your owner information profile includes your
birthday. (Just the month and date is enough.)
Remember to update all of your owner and
contact information the next time our CFO, Dr.
Larry Silverman, requests.
For all owners who have had birthdays from
January to July, this is for you:
HAPPY
BIRTHDAY TO YA, HAPPY BIRTHDAY TO YA!
HAP--PY BIRTHDAY TO YOU!
Brandy
PS:
SELLER BEWARE! There have been
numerous mentions in recent newsletters on
warnings when trying to resell your timeshare
interval. Besides Villa Mykonos, I also belong
For
Ma

to Hilton Grand Vacations. They recently sent
a Resale Alert to their owner base. The Resale
Alert is attached to this newsletter, after the
Calendars of Events.
“The finish line is just the beginning of a
whole new race.” --Unknown

MARKETING… Keith Brown, VP Marketing
Work continues on securing a trade agreement
with the Chicago-area GRAB Magazine for online banner and regular advertising. The focus
will be advertising during the fall and winter
seasons back in the Midwest.
For the October on-site meeting, the Board is
scheduling a presentation from a consultant
on using social media as an outreach avenue.
Sadly, our listing in PurpleRoofs.com did not
produce any leads, so that subscription will be
allowed to expire without renewal. Finding
good outreach media is a challenge, so all
owner ideas and suggestions would be greatly
appreciated.
Remember, you can always submit your
comments, questions, articles, jokes, quotes,
et cetera, to me at:
VP.Marketing@villamykonos.com.
– Keith
“Man imposes his own limitations...don’t
set any.” --Anthony Bailey

PALM SPRINGS 2012 EVENTS CALENDAR
September 20-23--------------------------------------------------LGBT Diverse Film Festival
September 30>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>Allan Brostrom Day
October 1>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>Connie Macias Festival
October 19-21------------------------------------------------------ American Heat Motorcycle Weekend
November 3-4 ------------------------------------------------------Palm Springs Pride
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November 11-14-------------------------------------------------- Palm Springs Leather Pride
December 1---------------------------------------------------------Annual Festival of Lights Parade

DIRECTORS & MANAGEMENT
Desh Deschler, President ----------------------------------President@villamykonos.com
Brandy Jones, Secretary --------------------------------------Secretary@villamykonos.com
Keith Brown, VP, Marketing ---------------------VP.Marketing@villamykonos.com
Lawrence Silverman, Chief Financial Officer ----------------- CFO@villamykonos.com
Mat Weiss -, VP Owner Relations-------------------------VP.OwnerRelations@villamykonos.com
Ken Jacobi, General Manager----------------------------------- Manager@villamykonos.com

VILLA MYKONOS
67-590 Jones Road
Cathedral City, CA 92234-6401
Tel: 760-321-2898
Fax: 760-321-0164
Website: www.villamykonos.com
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JULY CALENDAR OF EVENTS
1
2
3
4
5
6

Sun
Mon
Tue 10:30am - Noon: Hunters on Arenas "The Gay View" discussion; Mixer:5-7pm
Wed 9pm - Happy Independence Day - Fireworks at Sunrise Park
Thu All Day Trip - Best play of 2011, "Warhorse", Ahmanson Theatre, L.A.
Fri All inclusive $135.00, Reservation deadline 03 July 2012
4pm-8pm: P.S. Art Museum Free Evening;
7pm: VillageFest
7 Sat 7am-noon: College of the Desert Street Fair; 4-6pm: MIXER @ VILLA MYKONOS
8 Sun 7am-noon: College of the Desert Street Fair - Palm Desert
9 Mon
10 Tue 10:30am - Noon: Hunters on Arenas "The Gay View" discussion
Day Trip - Pagent of the Masters Art Show, Laguna Beach, $99, Res. by 07 July
11 Wed Great day for taking the tram to the mountain top or visiting The Living Desert
12 Thu 7pm: Palm Canyon Theatre "Forever Plaid" $17 Reserve by 05July
7pm-10pm: VillageFest
13 Fri Day Trip - Titanic Exhibition San Diego Nat'l History Museum $69 Res by 10July
14 Sat 7am-noon: COD Street Fair; Noon -1:30pm LUNCH @ VILLA MYKONOS
15 Sun 7am-noon: College of the Desert Street Fair Palm Desert
16 Mon Great day for the tram, Living Desert, IMAX
17 Tue 10:30am -Noon: Hunters on Arenas "The Gay View" discussion
18 Wed Day Trip - Big Bear Lake Cruise $65 Reserve by 16 July
19 Thu 4pm-8pm: P.S. Art Museum Free Evening;
7pm-10pm: VillageFest
20 Fri 5pm-7pm: A wonderful, very well attended happy hour at Wangs every Friday
21 Sat 7am-noon: COD Street Fair; 4pm-6pm: Cocktails poolside at VILLA MYKONOS
22 Sun 7am-noon: College of the Desert Street Fair Palm Desert
23 Mon
24 Tue 10:30am - Noon: Hunters on Arenas "The Gay View" discussion
25 Wed Day Trip: Horseracing at Del Mar $59 Reserve by 23 July
26 Thu Day Trip: 9:30am "Warhorse" at Ahmanson Theatre Deadline 06July
Mezzanine Preferred seats: $105; Balcony front row seniors $55
4pm-8pm: P.S. Art Museum Free evening;
7pm-10pm: VillageFest
27 Fri 5pm-7pm: If you want a fun but crowded happy hour: Wangs on Indian Canyon
28 Sat 7am-noon: COD Street Fair; Noon -1:30pm LUNCH @ VILLA MYKONOS
29 Sun 7am-noon: College of the Desert Street Fair Palm Desert
30 Mon
31 Tue 10:30am -Noon: Hunters on Arenas "The Gay View" discussion
PLEASE NOTE THAT ALL TRIPS & EVENTS ARE SUBJECT TO AVAILABILITY.
RESERVATIONS MAY BE MADE WITH PAYMENT THRU OUR OFFICE - 1-760-321--2898
*COD Street Fair hours vary according to season & weather.

Please confirm current hours by calling COD office at 1-760-346-8041.
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AUGUST CALENDAR OF EVENTS
1 Wed.
2 Thur.
3 Fri.
4 Sat.
5 Sun.
6 Mon.
7 Tues.
********
8 Wed.
9 Thur.
10 Fri.
11 Sat.
12 Sun.
13 Mon.
14 Tues.
15 Wed.
16 Thur.
17 Fri.
18 Sat.
19 Sun.
20 Mon.
21 Tues.
22 Wed.
23 Thur.
24 Fri.
25 Sat.
26 Sun.
27 Mon.
28 Tues.
29 Wed.
30 Thur.
31 Fri.

Good day for a Tram ride to the top of the mountain, The Living Desert, IMAX
8am Day Trip: Nethercutt Museum & Old Town Pasadena $35 Reserve by 17 July
4pm-8pm: P.S. Art Museum - Free evening, 7pm-10pm: VillageFest
5pm- 7pm Fun but crowded Happy Hour @ Wangs on Indian Canyon Every Friday
7am- noon College of the Desert Street Fair - Palm Desert; 4-6pm: MIXER@VILLA MYKONOS
7am- noon College of the Desert Street Fair - Palm Desert
10:30am -Noon: Hunters on Arenas "The Gay View" discussion
10 Days of Clothing Optional Begins
Day Trip: Pagent of The Masters Art Show in Laguna Beach $99 Reserve by 06 August
4pm-8pm: P.S. Art Museum - Free evening, 7pm-10pm: VillageFest
7am- noon: COD Street Fair, Noon -1:30pm: LUNCH @ VILLA MYKONOS
7am- noon College of the Desert Street Fair - Palm Desert
10am: P.S. Air Museum - Free films, Live performances, Art demonstrations, etc.
10:30am -Noon: Hunters on Arenas "The Gay View" discussion
Good day for a Tram ride to the top of the mountain, The Living Desert, IMAX
4-8pm: P.S. Art Museum - Free; 7-10pm VillageFest, Last day of clothing optional
If you're into a fun--but crowded--Happy Hour, try Wangs on Indian Canyon 5pm-7pm
7am- noon COD Street Fair; 4pm-6pm: MIXER @ VILLA MYKONOS
Day Trip: 9am-ChamberFest Orchestra-Idylwild $30 Reserve by 03 Aug.
Sun. cont. 7:30am-noon: COD Street Fair
10:30am -Noon: Hunters on Arenas "The Gay View" discussion
Day Trip: Horseracing @ Del Mar Track $59 Reserve by 17Aug.
4pm-8pm: P.S. Art Museum - Free evening, 7pm-10pm: VillageFest
7am- noon: COD Street Fair; Noon -1:30pm: LUNCH @ VILLA MYKONOS
7am- noon: College of the Desert Street Fair - Palm Desert
10:30am -Noon: Hunters on Arenas "The Gay View" discussion
4pm-8pm: P.S. Art Museum - Free evening, 7pm-10pm: VillageFest
PLEASE NOTE THAT ALL TRIPS & EVENTS ARE SUBJECT TO AVAILABILITY.
RESERVATIONS MAY BE MADE WITH PAYMENT THRU OUR OFFICE - 1-760-321-2898
*COD Street Fair hours vary according to season & weather.
Please confirm current hours by calling COD office at 1-760-346-8041
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RESALE / LISTING SERVICE ALERT

You may have already been contacted by a company offering to sell or rent your timeshare. It is critical for ALL
timeshare owners to be aware of the growing presence of individuals making fraudulent claims to offer resale
and/or listing services. The details below are shared to keep you well-informed and well-prepared to respond to
unsolicited offers of service from such callers.
If you receive a call offering to sell or rent your timeshare: Be skeptical. If you are contacted by someone
offering to resell your timeshare, immediately become skeptical. Despite any claims to contrary, no resale
company can guarantee an owner a sale.
If the contact is by telephone, ask the caller if he is licensed as a telemarketer. If they answer yes, ask for
which state and then contact that state's consumer protection division and confirm.
If the caller claims to be a real estate agent or broker, ask for their license number and verify its legitimacy with
the applicable state's Department of Real Estate.
Also, don't be fooled by someone claiming to be associated with a branded company or their use of brand logos
on materials. Scammers often use such items without permission to convince you their operation is legitimate.
Before engaging in any resale activity, get more information from the ARDA Resort Owners Coalition at
www.arda-roc.org/resales. This site not only provides guidance to timeshare owners seeking to sell their
timeshare but also includes a Consumer Protection Information section listing some of the company's engaging
in improper activity, how to file a complaint and tips on avoiding being a victim.
File a complaint. If you are victimized, consider filing a complaint with the following agencies:
Attorney General's Office of the state in which the consumer resides and the state in which the scammer is
located. The State Attorneys General websites are listed at:
www.naag.org/attorneys_general.php;
The Federal Trade Commission - www.ftc.gov; and
The Real Estate Division of the state in which the scammer is located; and Better Business Bureau -

www.bbb.org/us.

Common Resale Scams. Most resale scams involve an up-front fee. Below are some common scams:
Listing Fee. You are contacted by someone claiming they either want to buy your timeshare or they have a
ready buyer (they may even put the phony buyer on the phone), but you must pay an up-front fee. In a
legitimate resale, no payments are made by a seller until after the close of the transaction.
Appraisal Fraud. You are contacted by a person offering to list or sell your timeshare, but first you must obtain
an appraisal from a list of appraisers offered - which are in fact, cohorts of the caller. The scammer offers to
reimburse the appraisal fee at closing; unfortunately, there never is a closing.
Agency Refund Fraud. You are contacted by someone claiming to be an "ARDA agent" for the purpose of
disbursing funds collected by an Attorney General in an action against resale companies, but the "agent"
requires an up-front fee to process the claim. Although the Florida Attorney General has pursued certain resale
companies, any refunds should be from the Attorney General's office and no fees would be necessary.
Overpayment /Nigerian Fraud. You are contacted by someone claiming they want to buy your timeshare. They
send you a check for more than the purchase price, you deposit the check and then the buyer requests a refund
for the over-payment. You remit the overpayment only to find out later that the buyer's check bounced and you
lost your money and possibly your timeshare too.
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Phony Buy Back. You are contacted by someone claiming they are in the area buying timeshares (to rent them
or use them for employees, etc.). They request an up-front fee to reserve your spot on the list or they arrange
an in-person appointment sometimes at a local hotel. The "buyers" offer to pay for your timeshare or your
maintenance fees. Then they offer membership in their vacation club for a fee and offer to trade your timeshare
toward the cost of membership. You typically receive a certificate with little to no value and you still own your
timeshare and must continue to pay maintenance fees.
Recovery Service. Some unfortunate timeshare owners are being scammed twice. Owners who previously paid
an upfront fee to a bogus resale company later get a call from someone claiming to be from a different
company who can help recover a portion of the upfront fee previously paid. However, to do so the owner simply
has to pay another up-front fee. The latest version of this particular fraud has someone calling the original
victim claiming to be from the company that scammed them. They now are offering to refund the victim's
money but need a credit card number to facilitate the transaction. Doing so will most likely mean that you will
be victimized a second time.
Who is doing this? Often the persons behind resale or listing scams are not legitimate companies and the names
they go by change frequently. However, several state Attorneys General have a listing of companies (as have
consumer advocate sites), that are some of the more common offenders. To see a few of those they list, follow
the links below:

http://www.myfloridalegal.com/newsrel.nsf/newsreleases/705F60ACA911B5AB852576E300503590;
http://www.prlog.org/10602008-connecticut-better-business-bureau-cautions-timeshare-owners-aboutdeceptive-practices-by-resellers.html; and http://www.rentvri.com/beware-of-scam-artists .
reprinted from HHonors Hilton Grand Vacations Club.
https://attachments.postoffice.net/tpl/Attachment/323BWQZXQ. Last accessed: 06-18-12.
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